
 

Dear All Students, 

Chandigarh Group of Colleges invites all the colleges for a Joint Campus Placement Drive by IBM India Ltd on 2nd 
May 2011 for B.Tech. (CS, IT, ECE, EEE) and MCA Students of 2010 - 2011 Batch.  The details of company 
are as follows: 

About the Company: 

IBM is a global technology and innovation company that stands for progress. With operations in over 170 countries, 
IBMers around the world invent and integrate hardware, software and services to help forward-thinking enterprises, 
institutions and people everywhere succeed in building a smarter planet.  
IBM has been present in India since 1992. The diversity and breadth of the entire IBM portfolio of research, 
consulting, solutions, services, systems and software, uniquely distinguishes IBM India from other companies in the 
industry.IBM India's solutions and services span all major industries including financial services, healthcare, 
government, automotive, telecommunications and education, among others. As a trusted partner with wide-ranging 
service capabilities, IBM helps clients transform and succeed in challenging circumstances. 

Campus Drive Information Sheet
Part-A

1 Name of the Company IBM India Ltd.
2 Type of Drive ON - Joint (Gharuan Campus) 
3 Date of Campus Drive 2nd May2011 

4 Company Profile 

IBM is a global technology and innovation company that 
stands for progress. With operations in over 170 countries, 
IBMers around the world invent and integrate hardware, 
software and services to help forward-thinking enterprises, 
institutions and people everywhere succeed in building a 
smarter planet.  
IBM has been present in India since 1992. The diversity 
and breadth of the entire IBM portfolio of research, 
consulting, solutions, services, systems and software, 
uniquely distinguishes IBM India from other companies in 
the industry.IBM India's solutions and services span all major 
industries including financial services, healthcare, 
government, automotive, telecommunications and education, 
among others. As a trusted partner with wide-ranging service 
capabilities, IBM helps clients transform and succeed in 
challenging circumstances. 

5 Company Website www.ibm.com/in/en/ 

6 

Stream Required 
B.Tech (CS, IT, ME, EEE, ECE, CIV), 
MCA 
MBA / PGDM (HR, Mktng, Fin, IT, 
IB), B.Pharma, B.Sc (Bio Tech), M.Sc 
(Bio Tech)  
BHMCT, B.Sc (ATHM, HMCT, 
NCHM) BCA, B.Sc (IT, Animation & 
Multimedia Designing). 

B.Tech and MCA 

7 
Eligibility Criteria (Marks %age or 
any other conditions) 

•  Must have good communication skills  
•  Must have knowledge on Computer Hardware and 
   Networking concepts  
•  Must be willing to work in Shifts 

8 Batch 2010 & 2011 



9 Position IT Help desk - Technical Support Associate 

10 Job Profile 

Provide Technical solutions to the external customers 

- Awareness of basic networking concepts and technologies. 

- Proficient in network connectivity troubleshooting, 
TCP/IP,Dial-up, Token Ring, 

Ethernet, LAN/WAN 

- Understanding of operating systems, Windows 
2000/NT/XP, configuration options 

and Troubleshooting 

- Browser Support - Internet Explorer 

- Ability to identify basic hardware parts and aware of basic 
hardware concepts 

- User level familiarity with at least one e-mail client - 
Outlook, Notes etc.. 

- Skilled in commercially standard software applications and 
major desktop 

11 Job Location Bangalore , Hyderabad 
12 Number of vacancies 

13 Package 
2 to 2.5 Lakhs  ( 2011 Passouts )  
2.5 to 3 Lakhs ( 2010 Passouts)

14 
Is drive for placement, training or 
both 

Placement 

15 
Any Bond or Fee 
(Please specify clearly) 

N/A 

16 
Placement Process (PPT, Written 
Test, GD, PI or Any other Test) 

Step 1 : Group Discussion ( We have eliminated the test 
process for this hiring )  
Step 2 : F2F interview ( We will check candidates 
communication skills in detail )  
Step 3 : Confirmation of short-lists and candidate 
documentation 

 


